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We are Workplace Creations, an award winning 
design, build and project management company. 

We create inspirational and effective environments 
that are designed and built for people to thrive.
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About Us

We are a team with a collective passion for providing exceptional service whilst 
delivering incredible spaces. We care about the people we work with and are 
committed to creating positive experiences in everything we do. 

Our process is one of detailed collaboration with every client, regardless of scale. 
Interpreting, creating, connecting.

85% 
Client Retention & Referral Rate

2002 
Founded

96 
Full Time Employees

£55m+
Annual Turnover

500+
Supply Chain Partners
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Why, How, What – Our Key Principles 

The purpose behind what we do

We believe people should love where they 
work - that’s the heart of everything we do.

Why: Love Your Workplace

The mindset that drives us

Passion drives everything we do and that 
energy shows in every aspect.

How: No Passion No Point

What we offer and deliver

We design spaces that inspire. 
We build them with precision. 
We maintain them with pride.

What: Design. Build. Maintain
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Our Values

We believe in the power of collective energy. Our enthusiasm isn’t just about knowing we can help clients 
succeed, it’s about feeling it. We’re invested in their goals, bringing unwavering commitment and infectious 
passion to every project. We’re not just consultants, we’re partners, supporting them every step of the way.

Enthusiasm

Integrity
Integrity isn’t just a word, it’s the foundation of everything we do. We act with honesty, transparency, and 
fairness in every interaction, with clients, suppliers, and our team. This unwavering commitment to ethical 
practices builds trust, fosters collaboration, and sets the stage for exceptional results.

Persistence
Challenges are inevitable, but so are solutions. We’re persistent problem-solvers, dedicated to finding 
creative and effective answers, no matter the size or complexity. We don’t shy away from the tough 
questions, and we persevere until we find the best path forward. Our client’s success is our motivation, 
and we’re relentless in our pursuit of it.

Passion
Passion isn’t just about the work, it’s about the impact. We’re driven by a genuine desire to create spaces 
that inspire, empower and transform. This passion fuels our creativity, pushing us to explore new ideas, 
ask challenging questions, and deliver exceptional results that exceed expectations. It’s not just about 
completing a project, it’s about crafting something extraordinary; because if there’s no passion, there’s no 
point!
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Awards

Winner
Mix Awards 2026
Project of the Year – 5-10k sq ft

Finalist

BCO South Awards 2026
Corporate Workplace Project of the Year

Finalist

Fit Out Awards UK 2025
Fit Out Project of the Year, Large Office

Finalist

Mix Awards 2025
Design and Build Project of the Year

Winner

Mixology 2023 Project of the Year
Public Sector & Cultural Interiors

Winner
London Construction Awards 2025
Contractor of the Year
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What Our Clients Say

“Working with Workplace Creations over the years has 
always been a pleasure, both creatively and logistically. 
Collaborating with such a fantastic and professional 
team of dedicated individuals makes the process an 
easy and enjoyable experience.”

“We love our Workplace Creations design team! 
Thoughtful designs, attention to every detail, down to 
the smallest accessory. We are back for more creative 
design with Workplace Creations for our next London 
project.”

“It looks fantastic, especially the boardroom and meeting 
rooms. I love the aesthetic and of course the focus on 
inclusion. The transformation is incredible to see and we 
are absolutely thrilled with the result!”

“ “

“ “

F O R V I S  M A Z A R S T H O M S O N  S N E L L  &  P A S S M O R E

N O R T H E A S T E R N  U N I V E R S I T Y  L O N D O N

“I just wanted to say an overdue but massive thank you 
to all of the team involved in the Air Fit Out. It really is an 
amazing space, and everyone has been exceptionally 
complimentary and most importantly really happy to be 
here!”

“I am delighted with the end result and thank you all for 
your hard work and commitment. I understand what it 
takes and we should all be proud of how we have worked 
together on this.  It just proves that it can be relatively 
painless when you work with the right people who are all 
passionate about what they do.”

“

“

R O B E R T  H A L F

W I L L I A M  G R A N T  &  S O N S A C C E N T U R E

“Thanks to Workplace Creations for a great job done on 
the fit out to our new offices. The team were brilliant, and 
we are very excited about the future in our office.”
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Exton Estates

Trusted By
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DOP#7 EPC Improvement
Nobody’s Child
White Lion Street, London

Project Overview
Workplace Creations delivered a new London workspace for Nobody’s Child, 
spanning 16,500 sq ft across two floors and designed to support the brand’s 
continued growth. The project brings the full creative journey together under one 
roof, with a dedicated photography studio, design studio and a range of flexible 
work settings that support both focus and collaboration. The space reflects the 
brand’s identity, balancing expressive elements with a considered, functional 
layout. Materials, colour and detailing create an environment that feels both 
creative and purposeful, aligned with the pace and personality of the team.
The result is a workplace that enhances how the brand creates, collaborates 
and evolves.

16,500 10 2026
Size (sq ft) Duration (weeks) Completed
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Policy Expert
L11 Salesforce Tower, 110 Bishopsgate, London 

Project Overview
We delivered a 13,000 sq ft workplace expansion for Policy Expert in London, 
transforming Level 11 into a vibrant destination space while creating a seamless 
connection with their existing workplace on Level 2. Designed to support 
continued growth, the project increased desk capacity and introduced a 
variety of flexible meeting, training and breakout environments. At the heart 
of the space, a striking atrium breakout hub makes the most of the building’s 
architectural features, creating a collaborative workplace that reflects the client’s 
brand, culture and ambition for the future.

13,000 16 2026
Size (sq ft) CompletedDuration (weeks)
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Frameworks 
Talbot Works, London Bridge

Project Overview
We are currently delivering a brand-new managed workspace for Frameworks 
in the heart of London Bridge. This is a fast-paced, design-led project within a 
challenging, characterful building, featuring tight floorplates, shared amenity 
space, complex services and a high footfall context. It’s exactly the kind of 
London stock where value is created through intelligent planning, bold aesthetic 
choices and rigorous coordination. We’re taking this from concept design 
through to completion at pace, creating a flexible, high-impact workspace that 
will resonate with the target occupier profile for this location.

6,000 12 2026
Size (sq ft) Duration (weeks) Completed
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Grosvenor Street
Mayfair, London

Project Overview
We delivered a comprehensive CAT A transformation of 63 Grosvenor Street, 
a seven storey townhouse in the heart of Mayfair. The project carefully restored 
the building’s heritage while upgrading the structure, services and finishes 
to meet modern workplace expectations. Original features were sensitively 
revitalised and paired with contemporary interventions, creating calm, refined 
interiors defined by soft natural tones, considered lighting and timeless finishes.
Each floor has been designed to provide flexible workspace, allowing future 
occupiers to adapt the building to their own needs. The result is a carefully 
balanced workplace that respects the building’s character while preparing it for 
its next chapter.

6,200 18 2026
Size (sq ft) CompletedDuration (weeks)
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Avery Real Estate 
11 Strand, London

Project Overview
At 11 Strand in central London, we delivered a 6,100 sq ft CAT A+ workspace 
that blends the warmth of a members’ club with the functionality of a modern 
workplace. Designed for a long-term asset management client, the scheme 
layers deep greens, aged bronze, stained timber, and soft sheers to create a 
tactile, hospitality-inspired environment. Velvet lounge seating and ambient 
pendant lighting set an elevated tone, while carefully zoned spaces provide 
flexibility, from open-plan desks and relaxed breakout areas to a refined kitchen 
hub and private meeting rooms. Every element has been considered to support 
productivity while offering a warm, distinctive sense of place.

6,100 6 2025
Size (sq ft) CompletedDuration (weeks)
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IFPI 
L7, The Shard, London

Project Overview
Relocating to The Shard was a strategic move for IFPI. They needed a 
workplace that could support growth while reflecting their global presence. 
They needed a workplace that could increase capacity while strengthening 
collaboration. We reconfigured the floorplate to maximise performance and 
flexibility, introducing a central tea point to encourage connection and adding 
four meeting rooms to support focused collaboration. Capacity increased from 
42 to 70 desks through intelligent space planning and carefully considered 
furniture selection. The result is a refined, future ready workplace that balances 
efficiency with experience and matches the ambition of its setting.

7,800 6 2025
Size (sq ft) CompletedDuration (weeks)
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Alchemy Asset Management
21 Southampton Road, London

Project Overview
At 21 Southampton Row and Vernon & Sicilian, we delivered 18,689 sq ft of CAT 
A+ workspace designed for flexibility, functionality, and modern ways of working. 
The scheme includes a flexible boardroom with a folding wall, multiple meeting 
rooms, a welcoming reception area, and a teapoint hub for informal interaction. 
Feature bespoke joinery with concealed power and AV integrates seamlessly 
throughout, while focus booths, collaboration areas, and agile working spaces 
support a variety of work styles. Dressed spaces with carefully selected 
furniture, fixtures, and fittings complete the environment, creating a workplace 
that is both practical and visually refined.

20,000 9 2025
Size (sq ft) CompletedDuration (weeks)
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Logistics UK 
Tunbridge Wells

Project Overview
We delivered a 13,500 sq ft CAT B fit out for Logistics UK’s regional 
headquarters, creating a bright and contemporary workplace designed to 
encourage greater collaboration and office attendance. Inspired by residential 
design, the space combines natural materials, soft finishes and flexible work 
settings to support new ways of working. Despite navigating an evolving CAT 
A programme and a tight 10 week timeline, we worked closely with the client 
to deliver a workspace that reflects their growth and ambition, resulting in their 
highest levels of staff attendance to date.

13,500 10 2025
Size (sq ft) Duration (weeks) Completed
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Robert Half & Protiviti 
L9, The Shard, London

Project Overview
As part of our continued partnership with a long-standing global recruitment 
agency client, we were appointed to deliver their new London HQ at The Shard. 
The project involved the full refurbishment of the 9th floor, transforming the 
space into a sophisticated workplace designed for productivity, collaboration 
and innovation. Our brief was to create an environment that balanced 
functionality and brand identity while aligning with the client’s global design 
guidelines. The result is a contemporary, high-performing office that reflects 
their culture and supports the way their teams work today. Delivered within a 
live building environment and under the strict protocols of one of London’s most 
iconic landmarks, we completed the works on time and within budget.

15,000 18 2025
Size (sq ft) CompletedDuration (weekends)
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Tradition 
Salesforce Tower, 110 Bishopsgate, London 

Project Overview
This three–floor CAT B fit out, completed in September 2025, delivered a 
future–ready workplace through significant mechanical and electrical upgrades 
seamlessly integrated with the landlord’s systems. Power infrastructure was 
enhanced across all levels to support long–term occupancy needs, while 
structural works introduced a striking spiral staircase linking levels 8, 9 and 10. 
Delivered under a design and build procurement model, the project benefited 
from an accelerated programme and tightly coordinated design process. 
Full compliance with Salesforce Tower’s technical and operational standards 
was maintained, and sustainability was prioritised with specification and 
implementation aligned to achieve BREEAM Excellent certification.

36,000 26
Size (sq ft) Duration (weeks)

2025
Completed
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Cherwell District Council 
Castle Quay Shopping Centre, Banbury

Project Overview
Workplace Creations successfully delivered a 28,000 sq ft fit out for Cherwell 
District Council at Castle Quay Shopping Centre in Banbury. The project 
involved the transformation of the former BHS and Gap retail units into a 
modern, functional and sustainable workplace, creating a new central hub for 
the council’s operations. Delivered within a live shopping centre environment, the 
works were carefully planned and managed to minimise disruption to retailers 
and the public throughout the programme. The completed space now provides 
an accessible, efficient and future ready working environment that supports both 
council teams and the wider regeneration of Banbury town centre.

28,000 26 2025
Size (sq ft) CompletedDuration (weeks)
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ESP Utilities 
Leatherhead, Surrey

Project Overview
ESP Utilities aimed to create a vibrant new workspace that would support team 
growth and foster collaboration. Inspired by a fresh, future-focused vision, the 
design introduces bold architectural lines and natural textures to bring people 
together in a welcoming, purposeful environment. Social zones, including 
a central café-style kitchen, are positioned to encourage connection, while 
acoustic meeting rooms and adaptable workstations support focused, flexible 
working. A warm, tactile material palette softens the space, with subtle contrasts 
and thoughtful detailing adding richness throughout. The result is a confident, 
people-centred office that balances energy with efficiency.

  

13,000 8 2025
Size (sq ft) CompletedDuration (weeks)



22

Forvis Mazars
Bristol

Project Overview

As part of Forvis Mazars’ regional growth strategy, the team in Bristol has moved 
into a newly upgraded workspace designed to meet the evolving needs of their 
people. From formal meeting rooms and quiet zones to relaxed collaboration 
areas, the new space encourages flexibility, productivity, and connection. Bold 
yet inspiring colours bring energy and character to the environment, reflecting 
the firm’s dynamic culture. This project builds on the momentum of the recently 
completed Edinburgh office and continues the rollout of Forvis Mazars’ global 
design standard, delivering consistency, innovation, and quality across their 
locations.

7,800 13 2025
Size (sq ft) CompletedDuration (weeks)
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Northeastern University London 
L7 & L8, One Portsoken, London

Project Overview
We helped transform Levels 7 and 8 of One Portsoken into a vibrant new 
campus for Northeastern University London, delivering a comprehensive 
furniture and environmental graphics package as part of our wider interior 
design scheme. Designed around the student experience, the project combined 
bespoke graphics, intuitive wayfinding, manifestation and carefully selected 
furniture solutions to create a welcoming and easy to navigate environment. The 
result is a campus that strengthens identity, supports collaboration and provides 
an inspiring setting for learning, connection and growth.

40,000 10 2025
Size (sq ft) CompletedDuration (weeks)
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London Prosthetics Centre
Chessington

Project Overview
This relocation from LPC’s Kingston site brings together clinical, office, and 
manufacturing spaces in a single, purpose-built facility designed entirely with the 
patient in mind. The new environment features state-of-the-art clinical areas, a 
dedicated rehabilitation studio, a prosthetics workshop, silicone room, and a fully 
fitted office space with comprehensive amenities. Carefully planned to enhance 
patient outcomes, streamline workflows, and foster collaboration, the new facility 
supports LPC’s continued innovation in prosthetic care.

16,000 16 2025
Size (sq ft) CompletedDuration (weeks)
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Exxon Mobil 
London, UK

Project Overview
The client aimed to streamline their primary trading centre while enhancing staff 
retention. Drawing inspiration from local architecture and landmarks like the Tate 
Modern, the design employed bold angles and sleek lines for a contemporary 
workspace. Efficiency was prioritised with maximised meeting areas to 
encourage collaboration. A calming material palette, featuring warm timbers 
and soft lighting, fostered a cohesive atmosphere. Neutral colours with carefully 
selected accents added richness. The design aimed to marry functionality with 
aesthetic appeal, creating a visually striking and productive environment.

18,000 16 2024
Size (sq ft) CompletedDuration (weeks)
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LaSalle Investment Management 
Greycoat Stores, Victoria

Project Overview
Our team successfully delivered a two-floor CAT A+ fit-out project for LaSalle 
Investment Management at the historic Greycoat Stores in Victoria. The project 
involved the transformation of 2,055 sq ft on the Upper Ground floor and 10,818 
sq ft on the Fourth floor. By preserving and enhancing the building’s original 
features, such as exposed brickwork and steel beams, we created inspiring 
and functional workspaces that celebrate the building’s rich heritage. This rapid 
10-week project contributed to the overall revitalisation of the 70,000 sq ft 
development, setting a new standard for modern, plug and play workspaces in 
Victoria.

12,900 10 2024
Size (sq ft) Duration (weeks) Completed
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William Grant & Sons 
The Old Court House, Richmond

Project Overview
We were appointed by William Grant & Sons to undertake a comprehensive 
refurbishment of the 7,000 sq ft ground floor of their historic headquarters at 
The Old Court House in Richmond. The project involved a complete strip-out 
and refurbishment of the space, including upgrades to electrical, plumbing, and 
mechanical systems. The transformed space provides a modern and inspiring 
environment for the global spirits company, while preserving the building’s 
historic character.

7,000 10 2024
Size (sq ft) CompletedDuration (weeks)
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HarbourVest Partners 
Air Street, London

Project Overview
HarbourVest Partners’ new space at 20 Air Street reflects their existing brand 
– smart, refined, and elegant.  The design incorporates a bespoke reception, a 
fully-flexible client suite with folding walls, and increased work capacity through 
agile offices and workstations. Day 2 expansion desking allows for future 
growth, while a stylish teapoint, event space, and staff wellbeing areas prioritise 
employee comfort.

27,000 30 2024
Size (sq ft) CompletedDuration (weeks)
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Accenture 
Apsley House, Leeds

Project Overview
Our team transformed Accenture’s 12,900 sq ft  office space at Apsley House, 
Leeds within a 9-week timeframe. The design drew inspiration from Leeds’ 
heritage, incorporating industrial style finishes throughout. Feature lighting, 
curved details, and warm colours were implemented to create a welcoming 
atmosphere, with a focus on enhancing key areas like the reception, teapoint, 
and events space to ensure a cohesive feel for the entire office.

12,500 9 2024
Size (sq ft) CompletedDuration (weeks)



30

Forvis Mazars 

We first partnered with Forvis Mazars when 
we completed the full design and build of their 
Bristol offices. We went on to work together on 
projects across their regional offices including 
Poole, Sutton and Milton Keynes, and the full 
CAT B design and build of their UK Head Office in 
Tower Bridge House, London. Most recently we 
have rolled out their new office design scheme, 
including the Mixology North 23 finalist, Forvis 
Mazars Edinburgh, which achieved BREEAM 
Excellent rating.

Building Meaningful Relationships

Accenture

Robert Half & Protiviti 

We have developed many long standing client relationships over 23 
years of business as a result of our consultative approach, attention to 
detail and best in industry client experience.

Client Completed Projects (Year)

‘16 ‘17 ‘18 ‘19 ‘20 ‘21 '22 '23 '24 '25

Willis Towers Watson

Jellyfish

Forvis Mazars

Bluefield LLP

Daikin

Accenture

HarbourVest

Berenberg

Mindshare

WR Berkley

Policy Expert

Robert Half  
& Protiviti

M&C Saatchi

We are proud to have supported Accenture since 
2012. Over this time our relationship, as well as 
scope of work, has grown in stature and we are 
delighted to now be considered as an Accenture 
trusted partner for various service contracts 
across the UK and Ireland. Our current service 
agreements include Strategic Space Planning 
across the UK portfolio, Furniture specification 
& procurement, and small works contracts up to 
£1m value.

Northeastern University 

We are proud of our longstanding partnership with 
Northeastern University London, a collaboration 
instrumental in establishing their vibrant London 
presence. Since 2020, we have successfully 
delivered over £14 million of work across six 
projects, encompassing more than 80,000 
square feet. Our collaboration has deepened 
to the point where we are trusted guardians 
of the Northeastern University London design 
standards, as we continue to support their 
expansion in the UK.

Our partnership with Robert Half & Protiviti began 
in 2019 with the successful delivery of the Protiviti 
Innovation Center. This high-tech collaboration 
suite in The Shard, linked to offices in New York 
and Boston, marked the start of our ongoing 
support for their UK portfolio. This includes the 
recent relocation of their UK headquarters to the 
cutting-edge AIR Building in Solihull in 2024, with 
several significant projects planned for 2025.

Northeastern  
University
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Our Services 

Strategic Space Planning

Project Management

Interior Design

Graphic Design

Technical Design

Off-Site Asset Storage

Fit-Out

Small Works

Furniture Specification

Workplace Consultancy

Our space planners deliver expert real 
estate and spatial planning, crafting 
flexible, tailored solutions that optimise 
efficiency and enhance wellbeing. 
Combining best practices with innovative 
design, we create adaptable, compliant 
plans using new or repurposed assets.

Our Project Managers ensure timely, 
on-budget delivery through clear 
communication, strong organisation, 
and strict deadline management. They 
bridge our design team and contractors, 
guaranteeing quality through keen 
attention to detail.

Our designers craft innovative, inclusive, 
and environmentally positive solutions, 
prioritising wellbeing and neurodiversity. 
With expertise in materials, colour, 
biophilia, and lighting, they create inspiring, 
bespoke environments tailored to each 
client and location across Cat A and B 
sectors.

Our graphic design team crafts visual 
concepts that enhance aesthetics 
and user experience. From glazing 
manifestations to wayfinding, signage 
to artwork, we create innovative, brand-
driven solutions that inspire, inform, and 
reinforce business identity.

Our technical designers ensure accuracy, 
develop proposals within scope and 
budget, and coordinate seamlessly with 
contractors while preserving design 
intent. They uphold quality benchmarks 
during construction and consolidate final 
designs with record documents upon 
project completion.

A workspace relocation often leaves 
surplus furniture and office materials. To 
help, we offer secure warehouse storage, 
available for hire. Items are safely stored 
and can be returned with just a few days' 
notice.

We provide a turnkey fit-out solution, 
managing everything from design 
to construction in-house. Our team 
collaborates closely with clients to create 
inspiring spaces that optimise their 
property – on time and within budget.

We take pride in supporting our clients' 
everyday needs, no matter the project 
size. Our dedicated small works team 
delivers the same professionalism and 
attention to detail as with larger projects. 
We offer a responsive service with the 
high standards and support you expect.

We know a great workplace needs 
furniture that looks good and works hard. 
Our in-house team carefully curates 
stylish, functional pieces, integrating with 
your team to understand your needs. 
From briefing to showroom visits and 
aftercare, we handle it all.

Workplace Consultancy is a data-driven 
approach to optimising your workspace. 
By analysing how your business uses 
its space, we identify ways to enhance 
productivity, wellbeing, and engagement. 
We work closely with you to understand 
your goals and create a workplace that 
truly supports them.
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Working With Us

•	 We are thorough in every aspect of 
our approach to your project

•	 We work in a consultative approach 
to really understand your challenges 
and work with you to achieve the best 
solution

•	 We will challenge the opportunity 
to maximise efficiencies and 
effectiveness of every aspect of the 
scope

•	 Our attention to detail ensures your 
positive experience

•	 We are design driven, striving for 
greater things, promoting flexibility 
and adaptability unique to you and 
your business

•	 We take full responsibility for your 
design, ensuring your vision is 
protected and delivered through 
every stage of the project.

•	 Our priority is to validate and enhance 
your opportunity whilst protecting 
design integrity 

•	 We take responsibility for delivering 
your vision

•	 CDM 2015 - Workplace Creations will 
undertake the roles of both Principal 
Designer and Principal Contractors, 
taking full ownership of the project 
managing risks and maintaining the 
highest Health & Safety standards

•	 We’re proud of 20+ years of operation 
with an average year on year increase 
in turnover of 15%

•	 On request we are happy to provide 
our past 3 years’ Accounts for your 
review for confidence in our financial 
standing

•	 We are open and transparent, 
providing competitive pricing to 
validate our costs to ensure the client 
maximises value

•	 We're proud to hold a Dunn & 
Bradstreet Rating of 2A

•	 We build long-lasting client 
relationships through trust, open 
communication and collaboration

•	 Our support goes far beyond the 
completion of this project as we 
become you trusted workplace 
partner

•	 We are proud of multiple client and 
partner relationships spanning over a 
decade

•	 We are a part of your team, a trusted 
partner

•	 We have delivered multiple Core 
Works projects up to £500k, as well as 
large scale phased projects in the £1m 
to £10m range

•	 We understand the intricacies 
required to successfully deliver 
complex projects whilst achieving 
maximum efficiencies

•	 We provide continuous reporting, 
liaising with your on-site team daily

•	 Contractor of the Year, London 
Construction Awards 2025 Winner

•	 Mixology23 Winner - Project of the 
Year, Public Sector and Cultural

Consultative &  
Detail Driven

Long Term  
Partner

Proven Track  
Record

Ownership Financial 
Health
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London (HQ)

Reigate

Nationwide Capability
Our design, consultancy and delivery expertise continues 
to take us across the UK and Ireland.

Based in London, with a regional office in Reigate 
supporting projects across the South of England, we are 
well placed to deliver for clients wherever their workplace 
needs take them.

Project Locations

Furniture Warehouse Locations

Birmingham
Brighton
Bristol
Cambridge
Durham
Dublin
Edinburgh
Glasgow
Gloucester
Hertford

Kent
Ipswich
Leeds
London
Manchester
Milton Keynes
Motherwell
Newcastle
Nottingham
Petersfield

Poole
Redhill
Reigate
Tunbridge Wells
Sutton
Guildford
Exeter
Norwich
Cardiff

Belfast
Bristol
Bromsgrove

Dublin
Edinburgh
Essex

London
Warrington
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We specialise in delivering sustainable office fit outs that balance performance, 
design integrity and environmental responsibility. Sustainability is embedded in 
every stage of our process, from concept to completion. 

We’re experienced in delivering spaces aligned with the UK’s leading frameworks 
(including BREEAM, SKA Rating, WELL and Fitwel) whether through full certification or by 
applying key principles to meet client ESG goals.

Our teams work collaboratively to reduce embodied carbon, specify responsibly sourced 
materials, and create healthy, future-focused workplaces built to last. For us, sustainability 
isn’t a separate agenda. It’s simply how we build better spaces.

Design. Build. Maintain

Sustainability Overview

We work in partnership with Alphacello, a leading sustainability consultancy and 
certified B Corp, to integrate accreditations, reporting, modelling and training into 
our delivery model. Their expertise supports everything from EPCs and IES to LCA, 
NABERS and BREEAM.

Maintaining an independent consultancy relationship ensures rigour, transparency 
and accountability. By keeping this input external, we safeguard the objectivity of our 
reporting and allow space for informed challenge where it matters most.

Team and culture
•	 Internal learning, team-wide input  

& clear sustainability goals 

Ongoing impact
•	 Aftercare, commissioning,  

& post-handover monitoring

Design
•	 Sustainable materials, responsible 

sourcing, inclusive environments 

Site Delivery
•	 Waste management, energy & water 

tracking, air quality focus

 
Carbon tracking
•	 EPCs, DSM, embodied carbon  

reviews & industry benchmarking
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People

Responsible Trading

Community

Environment

ESG Policy

A human-centric approach is key to what we do. We focus on building long-lasting relationships 
with everyone involved in our work. Our commitment to Diversity, Equity, Inclusion, and Health 
and Safety in line with ISO45001 ensures a safe, inclusive environment. Our bespoke services 
and authentic approach create added value at every opportunity.

We endeavour to have a wider impact. Our Code of Conduct mandates suppliers to adhere to 
our values on risk, impact, and social value. We prioritise compliance with Information Security, 
Bribery, and Anti-Slavery standards. The Workplace Creations team has the skills and experience 
to deliver maximum value in all projects.

Designing for a better human experience. We prioritise communities in our business impact 
considerations. Beyond minimising noise and pollution, we promote local suppliers and engage 
community members in our workforce. We also support local charities through donations, 
fundraising, and resources that create a positive difference.

Sustainability-led Solutions drive our success. Our ISO 14001 certification drives us to integrate 
environmental practices into our operations. We implement circular economy waste initiatives 
and conduct Carbon Footprint analysis to achieve our goal of becoming a market leader in real 
Net Zero.

Sustainability is a core principle that informs every stage of our work. We design and 
deliver high-performing spaces that are functional, beautiful and built for the future. 

Our approach is guided by our Environmental, Social and Governance (ESG) commitments 
ensuring we operate responsibly, support people and communities, and minimise our 
environmental impact. To focus our efforts and drive meaningful progress, we’ve identified 
four key themes that shape this policy and guide how we work.



37

The development of our EMS has included a full and 
comprehensive materiality assessment, which has given rise 
to policy and the establishment of meaningful objectives, 
targets, and plans.

All staff are actively involved in developing and implementing 
our objectives and what they need to do to support our 
environmental policy.

Our designated Environmental Group ensures there is robust 
governance in place to effectively implement this policy 
and measure progress against set targets to drive continual 
improvement.

Environmental  
Management

Environmental 
Steering

 
Engagement

As a committed and responsible organisation, we believe in creating high performing 
spaces that are not only beautiful and functional, but also sustainable and designed 
for the future. 

Our ISO 14001 management system and certification reflects our commitment to 
environmental responsibility. We minimise our carbon footprint through sustainable design, 
sourcing, and waste prevention. Innovative processes ensure sustainability is ingrained in 
everything we do, from the design phase to minimising negative impacts.

Our sustainability approach provides the foundation and pathway for our ambitions, 
objectives, and future. We believe that sustainability must be inextricably woven into our core 
business model.
 
In addition to our ESG policy, we are committed to fulfilling compliance obligations, preventing 
pollution, and protecting and promoting the environment as part of the work we do.

Our Ethos
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Insurance, Accreditation & Certification

We take pride in upholding the highest standards 
in our industry. Our certifications, accreditations, 
and insurances reflect our commitment to quality, 
compliance, and customer trust. The following 
credentials are a demonstration of our dedication 
to excellence and reliability.

CHAS:
Our CHAS Standard accreditation demonstrates our 
compliance with the excellence standards of National Health 
& Safety Regulations.

Insurance:
Clear Insurance Management Limited is an independent 
Chartered insurance broker which is authorised and 
regulated by the Financial Conduct Authority (FCA).

SafeContractor:
SafeContractor accreditation showcases our high standards 
and commitment to quality, safety, and sustainability. 
As a founding SSIP member with UKAS accreditation, 
SafeContractor is nationally recognised and respected.

ISO 9001:2015 (Quality Management):
Defined as the international standard that specifies
requirements for a quality management system (QMS). 
Organisations use the standard to demonstrate the ability 
to consistently provide products and services that meet 
customer and regulatory requirements.

ISO 14001:2015 (Environmental Management):
Is the international standard that specifies requirements for 
an effective environmental management system (EMS). It 
provides a framework that an organisation can follow, rather 
than establishing environmental performance requirements.

Classification: PUBLIC

has demonstrated compliance with the CHAS standards in line with SSIP 
Core Criteria and UK H&S Legislation.

Full SSiP Core Criteria assessment carried out by SafeContractor 
with originating expiry date 08/04/2026 

Membership No.: CHAS-29040133

Deem to Satisfy

SSIP Approved: Principal Contractor [CDM]

The information on this certificate is correct at the time of issue. To confirm the validity of a contractor, please visit veriforceone.com                                     
Full validation of this certificate should be made via the SSIP Portal www.ssipportal.org.uk 

MEMBERSHIP VALID UNTIL              29/05/2026
CERTIFICATE VALID UNTIL               08/04/2026
CERTIFICATE DATE OF ISSUE          23/04/2025
DATE OF INSPECTION                       23/04/2025
CERTIFICATE NUMBER                     E3EAD689-B3DF-4BC6-9040-B3A06BDDE750 

WORKPLACE CREATIONS 
LIMITED 

 

 

 
Clear Insurance Management 
7/8 Tolherst Court, 
Turkey Mill, Ashford Road, 
Maidstone, Kent, 
ME14 5SF 

  
T: 01622 683913 
E: maidstone@thecleargroup.com 
www.clearinsurancemanagement.com 

 
 

 
 
 
 
Clear Insurance Management Limited is authorised and regulated by the Financial Conduct Authority 
(FCA). You can check these details on the Financial Services Register by visiting the FCA's website 
(www.fca.org.uk). Our FCA number is 307982. Registered in England and Wales, No. 3712209. 
Registered office: 1 Great Tower Street, London, EC3R 5AA. 
 
 

 

 
 

To Whom It May Concern  
30th January 2026 

 
Insured: Workplace Creations Limited 

 
We refer to the above named insured and confirm that we act as Insurance Brokers on their behalf, with 
the cover arranged as follows: 

Employers’ Liability 
Insurer     : CNA Insurance Company Ltd  
Policy Number    : 10343215 
Expiry Date    : 30th January 2027 
Limit of Indemnity   : £10,000,000 
Clauses    : General Indemnity to Principal  
 
Public & Products Liability 
Insurer     : 1. CNA Insurance Company Ltd 
       2. Zurich Insurance via Brokerbility 

  3. QBE Insurance  
  4. Allianz Insurance Plc 
  5. CNA Insurance Company Ltd  

Policy Number    : 1. 10343215 
       2. ELZ02423 
       3. Y157609QBE0126A 

  4. 07/SZ/29418979 
  5. ETXS12950171  

Expiry Date    : 30th January 2027 
Limit of Indemnity   : £50,000,000 any one occurrence and in the aggregate  

  for products and pollution 
Clauses    : General Indemnity to Principal  
 
Contractors All Risks 
Insurer     : CNA Insurance Company Ltd 
Policy Number    : 10343215 
Expiry Date    : 30th January 2027 
Contract Works Limit of Indemnity : £7,000,000 maximum any one occurrence 
Hired in Plant    : £75,000 any one item 
Temporary Buildings   : £75,000 
Terrorism    : Included 
 
The Contractors All Risks Insurance includes the following Extension: 
 
Other interests and Non-Vitiation  
The insurance provided by this Section includes the interest of other parties, where required under a Construction Contract 
insured under this Section, as joint insureds, and this Section will apply in the same manner and to the same extent as if individual 
policies had been issued to each party, but only to the extent of their financial interest in the Property Insured, including any 
financial institution, lessor, mortgagee or hire purchase company as specified in the Schedule or notified to the Insurer by the 
Insured, provided those interests attached before the happening of any Damage.  
 
Where required by any Construction Contract, the insurance provided by this Section shall additionally include the interest as joint 
insured of any employer or contractor.  
 
The Insured agrees that in the event of any claim the Insured will immediately declare the names of such interested parties to the 
Insurer.  
 
It shall be a condition to the Insurer’s liability under this extension that:  

Certificate of Approval

This is to certify that
Workplace Creations Limited

has achieved SafeContractor approval

Date: 5th May 2026

This certificate is valid until: 5th May 2027

Certificate number: JT3745

Signed:

Tim Jackson
SafeContractor CEO

SafeContractor Ltd is a UKAS accredited Type C Inspection body under ISO17020:2012 covering the SSIP Core

Criteria element of the SafeContractor Assessment Standard.
Full Validation of this certification should be made via the SSIP Portal https://www.ssipportal.org.uk/
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CERTIFICATE OF REGISTRATION
The management system of certificate number 260103

 

Workplace Creations Limited
Vintage Yard, 59 Bermondsey Street, London, SE1 3XF, United Kingdom

has been assessed and certified as meeting the requirements of:

ISO 9001:2015

Scope > Interior design and fit out.
Boundaries > Delivering projects across the UK from Studios in London and

Surrey.

Further clarifications regarding the scope of this certificate and the applicability of requirements may be obtained by
consulting the certifier.

 

 Valid from:
Initial certification: 09 October 2023

Latest issue: 02 January 2025
Expiry date: 08 October 2026

Subject to annual assessments.

Authorised by

Mike Tims
Chief Executive Officer

 

british-assessment.co.uk
Certificate issued by Amtivo Group Limited T/A British Assessment Bureau Ltd.

Certification is conditional on maintaining the required performance standards throughout the certified period of registration.
Amtivo Group Limited. 30 Tower View, Kings Hill, Kent, ME19 4UY.

 

 

CERTIFICATE OF REGISTRATION
The management system of certificate number 260104

 

Workplace Creations Limited
Vintage Yard, 59 Bermondsey Street, London, SE1 3XF, United Kingdom

has been assessed and certified as meeting the requirements of:

ISO 14001:2015

Interior Design and Fit Out

Further clarifications regarding the scope of this certificate and the applicability of requirements may be obtained by
consulting the certifier.

 

 Valid from:
Initial certification: 09 October 2023

Latest issue: 02 January 2025
Expiry date: 08 October 2026

Subject to annual assessments.

Authorised by

Mike Tims
Chief Executive Officer

 

british-assessment.co.uk
Certificate issued by Amtivo Group Limited T/A British Assessment Bureau Ltd.

Certification is conditional on maintaining the required performance standards throughout the certified period of registration.
Amtivo Group Limited. 30 Tower View, Kings Hill, Kent, ME19 4UY.

 



LONDON
Vintage Yard, 61 Bermondsey Street, 

London, SE1 3XF 

REIGATE
39 London Rd, 

Reigate RH2 9AQ

workplace-creations.co.uk
0207 407 2390


